UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH PAK LAK Poc lap - Tw do - Hanh phic

86: 3788 JUBND-KGVX Pk Lik, ngay 10 thang 5 ndm 2023
V/v trién khai tiép nhén, xtr ly phan anh,
kién nghi cua td chire, ¢4 nhan
qua dich vu phan anh hién truong
trén dia ban toan tinh

Kinh guri:
- Cac S0, ban, nganh; ,
- UBND céc huyén, thi xa, thanh pho.

Can ctr Quyét dinh s6 1218/QD-UBND ngay 21/05/2021 ciia UBND tinh
ban hanh Quy ché phoi hop, quan ly, khai thac, van hanh va str dung cac dich vu
Giam sat, diéu hanh d6 thi thong minh tinh Pak Lak;

Xem xét To trinh s6 49/TTr-STTTT ngay 29/4/2023 ciia S¢ Thong tin va
Truyén thong vé viéc trién khai tiép nhan, xir Iy phan anh, kién nghi cia t6 chuc,
ca nhan qua dich vu phan anh hién truong trén dia ban toan tinh, UBND tinh ¢6
¥ kién nhu sau:

1. Giao UBND céc huyén, thi x4, thanh phd trién khai viéc tiép nhan xtr Iy
phan anh, kién nghi cua to chtrc, ca nhan qua dich vu phan anh hién truong trén
dia ban bat dau tir ngay 15/5/2023, gom nhitng ndi dung sau:

a) Can ct tinh hinh thyuc t&, UBND céc huyén, thi x4, thanh phd thanh 1ap
“T6 tiép nhan, xir Iy phan 4nh, kién nghi cua t6 chirc, ca nhan qua dich vu Phan
anh hién truong” (Goi tdt la Té xir Iy phdan dnh, kién nghi) do Chu tich hoic Pho
cha tich UBND huy¢n, thi x3, thanh phé lam Tb trudng, thanh vién la dai dién
lanh dao cac phong chuyén mon.

b) T6 xtt Iy phan anh, kién nghi c6 trach nhiém:

- Cap nhat danh sach can bd dau moi tiép nhan, cadn bo phu trach xu ly
phan anh, kién nghi cua cac phong/ban chuyén mén, UBND x&/phudng/thi trdn
truc thudc (goi tat la Co quan xit 1) va giri van ban vé Trung tim Giam sat, diéu
hanh d6 thi thong minh tinh Pak Lak (viét tat la DAK LAK 10C) truéce ngay
20/5/2023 dé cau hinh tai khoan diang nhap, xu 1y trén tng dung Pak Lik G va
Cong thdng tin http://ioc.daklak.gov.vn/dieuhanh.

- Thyc hién tiép nhan va chuyén phan anh, kién nghi cta t6 chirc, ca nhan
t6i Co quan xir 1y xuyén sudt 24/7 (24 gio/ngdy, 07 ngay/tuan) thong qua tng
dung Pdk Lak G hodc Cong thong tin http://ioc.daklak.gov.vn/dieuhanh.

Truong hop phan anh kién nghi thudc thAm quyén cta so, ban, nganh
hoac UBND huyén, thi xa, thanh phé khac thi chuyén trd phan anh vé DAK
LAK I0C kém theo dé nghi co quan, don vi xtr Iy dé chuyén tiép toi co quan,
don vi do.

- Thuc hién kiém tra két qua (bang hinh anh, vin ban) do Co quan xir Iy



cung cAp va cap nhat 1én hé théng qua tng dung Pdk Lik G hodc cong thong tin
http://ioc.daklak.gov.vn/dieuhanh d¢ DAK LAK IOC thong bao t6i to chirc,
cong dan va dang tai 1én cong thong tin http://tuongtaccongdan.daklak.gov.vn.

- Bao dam an toan thong tin trong viéc xir 1y, luu trit dit liéu vé phan anh
kién nghi cua ca nhan, t6 chuec.
- Pbi v6i phan anh klen nghi khan cép can giai quyét tirc thoi nhu: Hoa

hoan, tai nan; trom cudp; mét an toan, an ninh, trat tu,... ¢6 thé chuyen phan anh
truc tiép qua duong day ndng cua cac co quan, don vi.

c) Thuc hién tuyén truyén dén nguoi dan biét va cai dit ung dung Ddk
Lk truec tuyen dé gui phan anh, kién nghi 1én hé théng Phan anh hién truong,
dong thoi trién khai téi cac don vi truc thudc ciia don vi minh tiép nhén, xu 1y.

d) Chi dao cac don vi truc thudc thuc hién tiép nhan, xir Iy phan anh cua
to chuc, cong dan qua dich vu Phan anh hién trudong trén cac linh vuc sau: An
toan giao théng; An ninh trat ty; Ha ting do thi; Trat tw d6 thi; Moi trudng; Quy
dinh hanh chinh; Céng vu, cong chirc; Doanh nghi¢p vudng mac; An toan thuc
pham; Pat dai, xay dung; Hang hoa, dich vu, tiéu dung; Phan hdi thong tin bao
néu; Hién ké xay dung thanh phd thong minh; Bao vé tré em; Céc linh vuc khéc
thuc hién theo chi dao cua Tinh iy, HO1 déng nhan dan tinh, UBND tinh tai tirng
thoi diém.

2. Giao céc s6, ban, nganh chi dong phdi hop hd trg UBND céac huyén,
thi x4, thanh phd trong cong tac xtr 1y phan anh, kién nghi khi c6 ndi dung lién
quan.

Cac noi dung khac ngoai ndi dung Coéng van nay tiép tuc thuc hién theo
Quyét dinh s6 1218/QD-UBND ciia UBND tinh; dong thoi, Quy trinh xtr 1y
phan anh, kién nghi cua td chirc, ca nhan qua dich vy Phan 4nh hi¢n truong da
dugc S¢ Thong tin va Truyén thong hudng dan tai Cong van sd 731/STTTT-
IOC ngay 27/04/2023 (van ban giki kem).

Nhén duge Cong van nay, cac co quan, don vi, dia phuong trién khai thuc
hién. Cac kho khén, vudng mac trong qua trinh trién khai, chi dong lién hé So
Thong tin va Truyén thong (Ong Vé Nguyén Hoang Nam — Phé Giam doc Trung
tam Giam sat, diéu hanh d6 thi théng minh — S6 Théng tin va Truyén thong. PT:
0945289666) dé dugc hd tro, hudng dan giai quyét./.

Noi nhn: KT. CHU TICH
- Nhu trén; P SO

-BO TT&TT (bao cao);

- TT Tinh ty, TT HDND tinh (bao céo);
- CT, cac PCT UBND tinh;

- Cac s6, ban, nganh, doan thé cua tinh;
- CVP, cac PCVP UBND tinh;

- TTCN va CTTDT tinh;

- Luu: VT, KGVX(Nh-10).-

i ~ r
Nguyen Tuan Ha
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